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out to  

expectant 

and new 

families 

in big and 

small ways
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Connections build trust. When a parent responds to their crying baby, a strong, trusting 

relationship is formed and reinforced. A participant who attends a Healthy Start group is 

listened to without judgement, is offered nourishing food and is given useful and relevant 

information, which develops a trusting relationship with individual staff and our program.

More recently we have been apart due to COVID-19, and although we are physically distant, 

we are still able to maintain support through phone calls, emails and virtual groups.  

Participants want to be heard, have their questions answered, discuss their fears and even 

cry during our virtual groups – and feel safe to do so. Healthy Start is a unique program,  

offering support at a unique time in a person’s life. 

We have learned that for people to trust and reach out for support, they need to feel  

connected to the program and to staff who offer support. This past year, we connected over 

1,200 participants and their families to over 120 different community organizations, and 

hundreds of people have connected and formed friendships as a result of attending our  

community groups. 

We would like to express our sincerest thanks to our dedicated staff who have shown their 

depth of character at this difficult time, board members, contributing team members of 

dietitians/nutritionists, nurses, midwives, food prep volunteers, childminding volunteers,  

interpreters, our bookkeeper, community centres and churches that house our groups, Grace 

at Qualtrica Associates for completing our program evaluation, federal and provincial gov-

ernment funders and support from financial and in-kind donors. A special thank you to our 

corporate donors CIBC Wood Gundy and Wawanesa.

What a year it has been and may our connections to each other continue  

to be our source of strength. 

Thank you all. 

Sheryl Bates Dancho, Board Chair & Davorka Monti, Executive Director

OUR HISTORY In 1995 we started a community development process funded by the Canada Prenatal Nutrition Program; it yielded a 

model for outreach via neighbourhood sites and personnel contributions from public health nurses and dietitians. A 1996-1997 peer out-

reach training program developed with Red River College and Taking Charge produced our first 3 outreach workers. Prenatal groups phased 

in at 8 neighbourhood locations starting in January 1997. Manitoba provincial funding in 1999 enabled the launch of postnatal “Baby Steps” 

groups. Dietitians of Canada sponsored us at the beginning. Healthy Start incorporated in 2004 and became a registered charity in 2005. 

Mothers who lived in poverty and were involved in the planning process gave us our name. 

FROM THE BOARD CHAIR AND  

EXECUTIVE DIRECTOR

Stylized pear logo represents all the 

elements of our program:

• Pregnancy • Parenting
• Babies • Nutrition

Green leaf – represents  

renewal, birth

The baby is surrounded by orange, 

which is a combination of yellow 

(sunshine), and red (love)

The shape of the pear is a 

pregnant figure

Our operating name will be shortened to Healthy Start to be inclusive of all people  

(legally our program name will remain as Healthy Start for Mom & Me). 

The baby is at the 

centre of the logo

NEW LOGO & OPERATING NAME
We wanted to honour our old logo of the female figure and also wanted to move our logo in a new direction,  

one that is inclusive of all people and parents.
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Seven Oaks–Maples 

Community Centre 
434 Adsum Drive R2P 1J1

Hope Centre 
240 Powers Street R2W 5L1

Turtle Island  

Community Centre 
510 King Street R2W 3Z5

St. John’s Leisure Centre 
601 Aikins Street R2W 0J9

Freight House, Door 1 
200 Isabel Street R3A 1G9St. Peter’s Lutheran Church  

65 Walnut Street R3G 1N9

Pembina–Trinity United Church 
933 Summerside Avenue R3T 4Y1

Magnus Eliason Rec Centre 
430 Langside Street R3B 2T5

Knox Centre– 

Newcomers to Canada 
400 Edmonton Street 

R3B 2M2

Drop-in groups (no waiting lists) start relationships that result in many connections  

with families. One-to-one visits supplement groups.

HEALTHY START GROUP LOCATIONS MAP

HEALTHY START BY THE NUMBERS:  

OUR IMPACT IN THE COMMUNITY
 

 • 1,219 individual participants (not including dads, partners, family, children or babies)

 • 422 group sessions (27 groups cancelled due to COVID-19)

 • 91% of participants breastfed their babies at birth

 • 63% newcomers to Canada, 22% Indigenous and 15% other 

 • Low birthweight rate is 7.7% (not including twins) – we are reaching some high-risk families with complicated health  
  history (national low birthweight rate was 6.7% in 2013)

 • 17 languages interpreted throughout the year at our newcomer to Canada group: Amharic, Arabic, Dinka, Farsi, French,  
  Kinyarwanda, Kunama, Kurmanji, Lingala, Hindi, Mandarin, Nepali, Oromo, Punjabi, Somali, Swahili, Tigrinya

 • Over 3,700 volunteer hours which is equivalent to 2 staff

 • 1,840 meal bags complied with help from volunteers (for group meals and for families to buy for $1.50)

 • Over 8,500 healthy, low-cost meals served to participants, their supports and children

 • 59 flu vaccines given at Knox to newcomers to Canada

 • Program delivery: 21 public health and community health nurses, 1 midwife, 8 dietitians/nutritionists, 7 outreach  
  workers, 14 childminders and 24 food prep volunteers which make up 18 teams offering groups throughout Winnipeg.  

  We also offer dietitian services to the Adolescent Parent Centre.
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NURTURING  

HIGHLIGHTS   

from Valeria Santermer,  

Program Coordinator

New parents who attend Healthy Start often say they 

feel better and a little more confident at the end of each 

group. Sharing a common experience and knowing 

that other parents struggle with similar challenges is 

incredibly affirming and comforting. Having a circle of 

people to listen without judgment is the heart of forming 

connections. We provide tools so parents can start to 

believe in their own internal “tools” and themselves. 

We cheer each beautiful connection that happens  

between parents and babies – a gentle hug, a smile,  

talking, responding to baby’s cues, comforting a baby 

when they are sad, hurt, upset or tired. All these are vital 

pieces of a baby’s development and we love seeing it 

happen! 

A participant who didn’t have custody of her baby asked 

for the support she needed to help her gain confidence 

as a birth mother. An outreach worker helped her make 

her own homemade baby rhyme book and she learned 

activities to play with her baby when she had visitation. 

She said that being prepared for every visit helped her 

connect with her baby in a more meaningful way.  

Connections like these have profound outcomes for  

families and our community.

NUTRITION  

HIGHLIGHTS
from Karen Deeley,  

Prenatal Program Coordinator

Food does more than nourish our body – it can be  
emotionally powerful and link us with our culture,  

traditions, celebrations, and family. Each of the healthy 

and nourishing meals made and shared at our groups is 

an opportunity to make a connection through a common 

experience, which builds a circle of trust and support.

At one of our pregnancy groups, two women became 

friends; one of them was struggling with severe nausea 

and found that cooking made her feel very sick, and her 

new friend began preparing larger meals to share with 

her. This offer of support was an incredibly important 

gift from one person to another. Healthy Start brought 

them together and sharing food helped build their 

friendship.
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Interpreter

1.  14 FOOD NUGGETS

 Our food nuggets were developed when several families in our program received  

 avocados from the food bank and didn’t know how to prepare them. Food nuggets  
 include: sardines, lentils, quinoa, squash, zucchini, avocado and many others.

  Sample question: What’s the best way to choose an avocado? 

  Answer: It should be heavy, green and not bruised, and when shaken, the avocado  

  should not rattle.

2.  SEVEN SACRED TEACHINGS ACTIVITY

 Participants make a special handmade book for their baby which introduces them to  

 the Seven Sacred Teachings. 

 One of the Seven Sacred Teachings is WISDOM – the beaver represents this and  

 teaches us to always learn and grow.

3.  CALCIUM ACTIVITY

 This resource helps highlight the importance of calcium and foods that can boost a  

 person’s calcium intake.

  Sample question: Which milk should adults drink? 

  Answer: Choose a lower fat cow’s milk or a non-dairy beverage that is fortified.

4.  BREASTFEEDING QUESTIONS

 Through an open discussion of facts and myths, this resource helps parents gain  

 insights on breastfeeding.

  Sample question: Can I breastfeed if my baby is getting teeth?

  Answer: Yes. It’s important to recognize the end of a feeding session, when most  

  biting happens. 

WIGGLE, GIGGLE & MUNCH PROGRAM

We partnered with Communities 4 Families to run a Wiggle, Giggle & Munch program 
downtown, which is a physical activity and nutrition program for preschoolers and their 

parents. The program is a great transition from our Healthy Start program which ends when 

a child turns one. This group recently moved to a virtual platform.

COVID-19 and VIRTUAL HEALTHY START GROUPS 

Staff have worked hard to provide support to families by phone and email, and we are  

holding weekly virtual groups with our community partners. 

FEEDBACK FROM A PARTICIPANT ABOUT 

OUR VIRTUAL GROUPS:
Unfortunately, with the social distancing due to COVID-19, the Healthy Start program was can-

celled. I did however attend two virtual groups. I feel that the staff at Healthy Start try their best 

to provide assistance and support for us new moms. It was interesting having these virtual classes 

and we still had the chance to discuss and ask questions to the public health nurse, dietitian and 

outreach worker. Access to these health professionals is crucial to developing well-educated 

parents as it directly affects the wellbeing of our babies and children. I will continue to attend the 

virtual classes as I am always stimulated by the discussions which help me develop my parenting 

abilities. 

I hope the virtual groups will continue during this pandemic as it is a time where us moms have a 

chance to connect with others without leaving the household to keep our babies safe. 

NEW RESOURCES & A NEW WAY OF  

DELIVERING OUR PROGRAM THIS YEAR

The following four resources were developed with support from the Manitoba Government.
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I come to Healthy Start to learn new things  

and to connect with other parents.  

Plus it’s a huge mental health boost as well.

PARTICIPANTS SHARED THEIR  

THOUGHTS ABOUT HEALTHY START
The group  

creates a  

sense of  

belonging  

and a  

safe space  

for  

asking  

questions.

I really appreciated getting the coupons 

for milk and eggs after each class. It 

made it easier on our family food  

budget and encouraged me to drink 

more milk as I exclusively breastfeed.  

This group has allowed me to not only 

learn so much as a parent, but has 

given me the chance to network with 

other moms in my area. I had made 

some good friends from attending 

these sessions, with whom I keep touch 

on Facebook and have sidewalk visits. 
It feels good to have a friend who lives 

within walking distance and has a baby 

about the same age. Right now we have 

“mommy dates” but soon they will be 

playdates. 

This program has been so informative and  

educational for me as a first-time parent. The topic 

that is discussed at each session is often our dinner 

topic with my husband to plan how to we can 
develop our parenting skills or adapt how  

we can incorporate each lesson into our day  

with our baby. 

The cooking or baking  

activity has allowed me to  

try new nutritious  
recipes to bring home  
for my family to enjoy.  
The foods that we learn to  

prepare are so easy and  

delicious. The packages of food 

with recipe for $1.50 has made 
it so easy for me to  

actually use the recipe at  

home and has made some 

meals affordable for us.

I finally found 

a group where I 

belong, we are all 

going through the 

same thing.

Hearing other  

moms share what 

they were going 

through helped me 

see that my own  

experiences were 

normal. (comment 

from our focus 

group)

I am  

benefiting/ 

have  

benefited 

from the 

group! 
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I like that they give 

you better food 

options and give 

you recipes. The 

food bags are also  

a nice option. 
(comment from our 

focus group)

…it felt like such love and care to my 

human experience and dignity as a 

woman what I could only describe 

maybe as COMMUNITY LOVE, the 

love, the support every human being 

should experience after we go through 

such surmounting experiences for the 

greater collective good. THANK YOU

The children 

get to play 

when we 

are learning. 
(comment 

from our  

focus  

group)

This program has 

given me an  

opportunity to  

learn about  

different ways of 

doing things like 

baby food, baby 

activities, what to 

expect and so much 

more. The milk and 

egg coupon  

has also  

helped us  

to meet our  

nutritional goals. 

Just love this  

program.

The food  

coupons  

came at the 

perfect moment 

and you didn’t 

forget about me. 

(comment from 

participant  

who received 

coupons  

during the  

start of  

COVID-19)

History will judge us  

by the difference we  

make in the everyday 

lives of children.  
– Nelson Mandela
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Statement of Operations

Revenues 2020  2019

Public Health Agency of Canada (PHAC) - Canada Prenatal Nutrition Program (Schedule 1)  486,877  486,877

Healthy Child Manitoba - Healthy Baby (Schedule 2)  405,300  405,300

Donations (Schedule 3)  26,827  27,044

Other Contributions (Schedule 4)  14,797  1,606

  933,801  920,827

Expenses

Public Health Agency of Canada (PHAC) - Canada Prenatal Nutrition Program (Schedule 1)  486,877  486,877

Healthy Child Manitoba - Healthy Baby (Schedule 2)  405,300  405,300

Donations (Schedule 3)  17,474  14,129

Other Contributions (Schedule 4)  17,559  9,136

  927,210  915,442

Excess of revenues over expenses  6,591  5,385 

 

Schedule 1 - Public Health Agency of Canada (Canada Prenatal Nutrition Program) Revenue and Expenses

Revenues 486,877  486,877

Expenses

 Equipment  543  458

 Materials  87,869  89,109

 Other  14,327  14,063

 Personnel  325,174  325,177

 Rent and utilities  45,634  45,163

 Travel  13,330  12,907

  486,877  486,877

Excess of revenues over expenses  –   –

 

Schedule 2 - Schedule of Healthy Child (Healthy Baby) Manitoba Revenues and Expenses 

Revenues  405,300  405,300

Expenses

 Communication  299  99

 Corporate  6,995  6,866

 Evaluation  12,199  12,615

 Materials  25,715  28,423

 Rent and utilities  33,286  31,710

 Office  3,596  4,240

 Other  1,173  1,425

 Personnel  309,280  307,490

 Training and development  472  543

 Travel  12,285  11,889

  405,300  405,300

Excess of revenues over expenses  –   –

 

Statement of Changes in Net Assets Unrestricted  Reserve fund  2020  2019

Net assets, beginning of year  94,736  75,000  169,736  164,351

Excess of revenue over expenses  6,591  -  6,591  5,385

Net assets, end of year  101,327  75,000  176,327  169,736

These are excerpts from statements reviewed by MNP and cover the major operations of Healthy Start  

for Mom & Me from April 1, 2019 to March 31, 2020 (unaudited). A complete report is available upon request.



9MOMENTS IN A HEALTHY START YEAR...

“On the night you were born,  

the moon smiled  

with such wonder  

that the stars 

peeked in to see you  

and the night wind whispered,  

 be the same.’”
—On the Night You Were Born  

by Nancy Tillman

‘Life will never         
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Beautiful blankets

THANK YOU FOR HELPING HEALTHY 
START THRIVE IN OUR COMMUNITY

BOARD OF DIRECTORS Sheryl Bates Dancho (Chairperson), Cathy Huang  

(Treasurer), Tedda Sandercock (Secretary), Corinne Eisenbraun, Linda Uhrich,  

Amanda Anderson, Jennifer Chen, Sandra Mendell, Lori Smelski, Rhea Hallick,  

Petrina Underwood, Grace Kyoon (resigned May 2019 to complete HSMM evaluation),  

and Davorka Monti (ex-officio). Completed June 2020: Jennifer Chen and Petrina  

Underwood

STAFF Outreach staff: (by years from longest serving to newest): Ashley Lofthouse,  

Nira Diamant, Charmayne Shmon, Vivian Sawatzky, Amrita Sidhu and Melanie Duncan 

(summer term). New this year: Aimee Lecnik & Rena Lotz. Left this year: Nancy  

McDowell-Kok, Florena Richardson, Shannon Bowman, Shayla Livingstone, Amber 
Pestaluky. Community Dietitians Tara Hawking-Kreller, Cheryl Oliveira and  

Lisa Skromeda. Program Coordinators: Karen Deeley (Prenatal Coordinator & Regis-

tered Dietitian), Valeria Santermer (Postnatal Coordinator), Beckie Grobb (Postnatal 

Coordinator, term completed Sept 2019). Administrative: Davorka Monti (Executive 

Director), Mireille Noel (Receptionist & Office Assistant), Nancy Khrabchuk (Office & 

Data Manager), Kathryn Kerr (casual, Data Assistant). Years of service recognition: 

Mireille Noel (10 years), Cheryl Oliveira (15 years), & Tara Hawking-Kreller (20 years) 

Bookkeeper: Maryon Grant (fee-for-service)

PARTNERS IN PROGRAM DELIVERY Winnipeg Regional Health Authority 

– Public Health Nurses Tanya, Christine, Gayleen, Jo-Anne, 3 Karens, Arlene, Angie, 

Melanie, Justine, Marusia, Pavan, Dana, Deanne, Kasarah, Heather, Rejean, Tamara, 

Jacquie, Darlene, Tracy, Kelly and Trisha. WRHA Midwife – Gina. WRHA Public Health 

Dietitians/Nutritionist Lana, Lavonne, Ginette, Susan, Chinweoke and Michelle.  

Mount Carmel Clinic - Community Health Nurse Linda & Registered Dietitian Nina.

BUSINESS PARTNERS FOR FOOD COUPONS Safeway/Sobeys, Zeid’s  

Foodfare, Cantor’s Grocery, IGA on Main St.

VOLUNTEERS Food prep volunteers Dante Greenslade, Melissa Pearson, Beth 

Ivison, Anna Mehrabian, Tynae Nakayma, Cece (Xilan) Ding, Wela (Weitian) Li,  

Jenna Jeffrey, Mariana Paladini Tieppo, Vicky (Yen) My Vuu, Marcede Sebelius,  

Chantal Perchotte, Raya Zirqo, Cassandra Militar, Pamela Osborne, Angelica Tanada, 

Manju Sharma, Maxine Chartier, Maureen Cooper, Sofia Hang Nguyen My Do, Quinn 

Anderson, Sienna Borrelli, Louise Cerezini Rodrigues, Carmina Chan. WRHA volunteers 

Laila Rodrigues, Pat Lachance, Wendy Scott, Neha Gajpal, Hiwot Wogderess, Saeda  

Mohamed, Claudette Dalton. Meal bag assembly – a group of long-term volunteers 

dedicate their time every year to help assemble thousands of meal bags with  

enthusiasm and spirit. Community Venture – Salvation Army program for assembling 

hundreds of spices for meal bags. Westgate Mennonite Collegiate students &  

teachers participated in our annual meal bag assembly in May with laughter, song and 

great enthusiasm. Childminding Volunteers Annie (Quratul) Ain, Dayna Sylvestre, 

Gremma Dizon, Kathy Shurvell, Kristin Tomlinson, Lourdes Morales, Mahboobeh  

Norouzi, Muna Bhattarai, Pauline Robidoux, Tadesse Mekde Lawit, Myrna Abraham. 

Thank you to Magnus Eliason Recreation Centre for supporting childminding services.

INTERPRETERS Aarti Sharma, Aida Benyahia, Asmahan Abdirahman, Cecilia 

Kanzayire, Diana Negassi, Esther Kitsa, Gelane Hailu, Khadidja Mezouar, Laylee Frotan 
Moterassed, Leila Yassin, Lina Gebreab, Marie Madeleine Uwimbabazi, Muna Bhattarai, 

Nima Mohamed, Peiyao (Katie) Kuang, Rachana Lamichhane, Rawia Hassan, Saadah 

Osman, Samira Muhumed, Sofanit Weldegebrile, Yodit Shegere, Zaheda Ibrahim.

STUDENTS Nursing students from Red River College: three times during the year  

presented to our newcomer group. WRHA Dietetic Intern (3 weeks): Maria Gaddi. 
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GOVERNMENT FUNDERS Public Health Agency of Canada, Canada Prenatal Nutrition Program,  

Government of Manitoba, Healthy Baby Program.

CORPORATE/GROUP DONORS CIBC Miracle Day – CIBC Wood Gundy Investment Advisors, Wawanesa Insurance, 

Red River Messenger, GEM Distributing, Meyers Drug Store, Abundance Canada, All Charities Campaign – employees of 

Manitoba Government and United Way – workplace campaign donors, ONYX Financial Group, The Winnipeg Foundation -  
Donor Advised Grant, Assiniboine Circle Quilters – proceeds from Spring Fling quilt raffle. 

INDIVIDUAL DONORS We are incredibly grateful to our 64 individual donors. Special mention to: Gail & Dave, Lauranne 

& Henry, Ruth & Peter, Penny S., Helen & Milt, Lynne-Anne M., Jean D., Virginia M., Celine N., Celia & Atul, Sheelagh S.,  

Linda R., and Dave N.

COMMUNITY GROUPS & INDIVIDUALS WHO PROVIDED IN-KIND DONATIONS ABC Quilting Group of 

Manitoba Prairie Quilters – baby quilts; Faith Lutheran Church congregation – 40 baby layettes; Anne Mulaire Boutique – 
beautiful designer women’s clothing; Laurie Flaherty – hundreds of homemade baby toys/items, blankets, neck warmers, cloth 
bags; Vivian Cameron – baby quilts; Thelma Wynne Project of St. Matthews Maryland – hundreds of baby layettes; Julie Dixon 

hundreds of knitted hats, scarves and blankets; Isabel Fortune – crocheted baby blankets; Joanne Dyck – quilts and crocheted 
baby blankets; Cecile Mulaire – dozens of quilts; Bev Lobay – handmade baby & children’s clothing; Elma Plett – hundreds of 

baby clothes/sleepers, dozens of gently-used strollers and baby supplies; Rita Wasney – hundred of quilts; Bed Bug Preven-

tion program – bed bug covers (Manitoba Government); Klinic for safer sex supplies; Siloam Mission – baby items; Blanketing 

Manitoba – dozens of handmade quilts; Manitoba Children’s Museum – family admission passes; Koats for Kids – 50 families 

received warm winter clothes (this translated into hundreds of warm coats & snowsuits) 

Thank you to all who donated baby clothes, strollers, children’s books and toys - they are greatly appreciated.

BUSINESSES THAT OFFER IN-KIND CONTRIBUTIONS OR SUPPORT Sobeys/Safeway Inc., City of Winnipeg 

(for community centre space), Winnipeg Transit, D Media Works, DataConstruct Inc., Ddrops, GEM Distributing, Hospital 

Connections, Main Street IGA, Meyers Drugs, MLT Aikins, Qualtrica Associates (evaluation for HSMM), Red River Messenger, 

Small Creek Studios, Wild Man Ricing (wild rice for meal bags), Zeid’s Food Fare.

CONTRACTORS Caitlin Burdeniuk, Ceone Hamilton, Christina Hunt, Dante Greenslade, Janet Sprange, Katie Anderson 

(assisting in meal bag coordinating & Wiggle, Giggle & Munch), Lorinda Fosty, Maria Mikhaela Dizon, Melissa Pearson, Sienna 
Borrelli.

MULTIMEDIA & DESIGN Cyndi Wiebe of Small Creek Studio (resources and annual report), Ceone Hamilton – meal bag 

photos and Darnell Collins of D Media Works for photography (including photos in this report).

Kindness in words  

creates confidence. 
Kindness in thinking  

creates profoundness. 
Kindness in giving  

creates love. 
(Laozi)



WHAT WE DO
Pregnancy and parent & baby (up to 1 year) groups in  

9 community facilities in Winnipeg and now virtually

Reach resilient families who want to learn about  

having and nurturing a healthy baby

At each group, our team consists of an  

outreach worker, registered dietitian,  

public health/community health nurse,  

midwife (at 1 location), food prep  

volunteers and childminding volunteers  

for children aged 1 to 5 

Discuss practical and concrete topics

Snacks and food demonstrations that  

are nutritious, low-cost and help  

families build cooking skills

We use our meal bags to prepare  

food at group, and offer them  

at a subsidized cost of $1.50  
for participants to re-create  

the same meal at home

Interpreters translate  

group discussions and  

presentations for newcomers  

to Canada at our newcomer group

Practical support at groups:  

milk & egg coupons, prenatal  

vitamins and vitamin D drops  

for babies

One-on-one support to families  

who need help connecting  

with other services

 
 
Healthy Start for Mom & Me  

is a non-profit, charitable organization

Funded by the Canada  
Prenatal Nutrition Program  

(Public Health Agency of Canada)  

and Healthy Baby, Government  

of Manitoba and supported by  

grants and donations.

Donations are appreciated  

and tax-receiptable

310-421 Mulvey Avenue East 

Winnipeg, Manitoba R3L 0R6 

204.949.5350 

hsmm.ca


