@ GUIDELINES FOR GUESTS / VISITORS / STUDENTS
at group sessions

Healthy Start

Background Healthy Start offers these guidelines for visitors to consider the comfort
of participants at all times and help enrich their experience at our
groups

Priority: The first priority is the participant

Participants We continuously make an effort at creating a welcoming, warm and
safe environment
We operate in a non-judgmental, respectful and strength-based way

Respectful Having visitors can create a different atmosphere, as well as confusion

environment We encourage visitors to:
¢ To be mindful when interacting with participants and avoid sounding

judgemental

e Save comments and side conversations for the end when our group
interaction is over

e Check with our nurses, dietitians and outreach workers before
providing any advice or suggestions to the group or individual
participant

e Stay close to a caregiver if you offer to hold their baby and watch for
signs that baby wants to go back to their caregiver

¢ Avoid helping themselves to the food we serve participants. We may
have lots of food and we always send it home with participants

e Introduce themselves to the staff when you arrive

e Leave if we have more staff/visitors than participants since it can be
uncomfortable for participants

e Respect confidentiality and avoid oversharing personal stories

ON THE REVERSE SIDE OF THIS PAGE are some guidelines to help guest visitors
be helpful and respectful of the privacy of participating families
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GUIDELINES FOR GUESTS / VISITORS / STUDENTS
at group sessions

Healthy Start

Format What to expect at group:

e Set-up and food preparation; children get comfortable in on-site childcare area
e Group session: short segments of interactive activities and key messages
e Snack and time for socializing

¢ One-on-one contact with team members; distribution of food coupons, vitamins
o Clean-up

o Team de-brief time (confidential-no visitors)

We want guests to have a positive experience and offer the following tips

Helpful guests... Not-so-helpful guests...

Ask if it is convenient to come; they may be asked Show up unannounced or assume that they can
not to stay if there is a low turnout that day be accommodated immediately;

two visitors at a time are enough
Enrich everyone’s experience by pitching-in when

asked to help; if no one has time to guide visitors, Sit and watch while others are setting up—
they figure it out and are happy to contribute! help is needed and appreciated!
Examples: set up chairs, go to the kitchen

Disappear into the crowd
Identify themselves to a team member

Wear expensive jewelry
Dress casually (e.g., jeans, t-shirt, sweatshirt)

Take notes, which creates distance and makes

Are ‘invisible’ but friendly people feel scrutinized
Sit in the circle and share just a Engage team members in conversations and
short self-introduction questions during the group; team members need

to keep focused on participants—calling the next

Sit separately from other visitors day is a better option

Are aware that de-brief sessions after groups are
an essential aspect of running the program and
are CONFIDENTIAL; when de-brief starts, it’s
time to say good-bye

Draw attention to differences between their life
and participants’ lives by sharing examples
(e.g., a trip to the Bahamas)

Share educational information or advice, even if
asked by the participant; please refer participants
to a team member to make connections

Ask for a team member’s phone number for any
follow-ups or feedback
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